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To whom it may concern,

ICB Construction Ltd is one of NZ's foremost retaining wall construction companies. We
have been working with Pete Syred from Phi Group NZ Ltd since 2001 and have
constructed Permacrib walls on more than 20 significant projects, including recent
ground breaking architectural walls for feature ponds at the Westgate Town Centre in
West Auckland.

Construction projects do not always go to plan and Phi Group, as the designer/supplier,
has been able to provide key technical liaison between ICB, the project engineers and
the clients. Pete works closely with our project managers to maintain quality assurance
and ensure on time delivery. His flexibility, dedicated support and prompt response if
construction issues arise, has greatly assisted us in keeping Permacrib projects on
track and on budget.

| can confidently recommend Phi Group NZ Ltd as experts in their field and a highly
professional and reliable supplier.

A /
Chris Burke
Managing Director

13 Volkner Place, Albany, Auckland, PO Box 303340, North Shore 0751, New Zealand
Ph. +64 9 414 1130 Fax. +64 9 4141132

www.ich.co.nz



